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Researchers face competing challenges for access to their data. One is the pressure
to make their data open in response to mandates from funding agencies, journals,
and science policy makers. Second is the lack of resources - human, technical,
economic, and institutional - to make their data open. Third is that good reasons
exist to maintain control of their data, whether to protect the confidentiality of
human subjects, to gain competitive advantage over other researchers, or the
sheer difficulty of extracting data from the contexts in which they originated.
Researchers are encouraged - or required - to contribute their data to archives, yet

surprisingly little is known about the uses and users of digital data archives, about

relationships between users and the staff of data archives, or how these behaviors
vary by discipline, geographic region, policy, and other factors. This talk draws upon an exploratory study
of DANS, the Data Archiving and Networked Services of the Netherlands. We mined transaction logs
to draw samples of contributors to DANS and consumers of DANS data and then conducted interviews
with DANS archivists, contributors, and consumers. Early findings suggest that motivations are complex,

varied, and often contradictory, and that the uses and users of DANS are far more diverse than anticipated.
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