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Dear Chairman Quello: 
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Although I have tremendous sympathies for the resource 
problema at the Federal Cormnunications Commission, I find it 
totally inexcusable that the Commission has delayed 
implementation of cable rate regulation in a manner that will 
significantly diminish the rate relief that consumers should 
receive under the Cable Act passed by COngress last year.. I do 
not understand why extension of the June 21, 1993 implemen~ation 
date and delaying the availability of complaint forms are related 
to the Commission's resource problems. While it may take longer 
to process complaints and certify cities than originally 
expected, these delays should in no way expunge consumers' rights 
for full rate relief once the Commission has determined t'hat 
rates are unreasonable. I ask the commission to carry out the 
intent of the law passed by COngress and ensure that consumers '( 
may obtain refunds for basic rates from June 21, 1993, and that 
consumers have the ability to file complaints for other cable 
programming services any date after June 21, 1993. 

Again, I understand that the Commission's resource problems 
are severe and I will do whatever I can to increase the 
Commission's funding. I do not believe, however, that this 
resource shortfall should disadvantage consumers. I urge you to 
remedy this problem as soon possible. 
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