2 0 1 3

ANNUAL REPORT

JAMES H. AND MARY B. QUELLO CENTER FOR
TELECOMMUNICATION MANAGEMENT AND LAW
3

> FROM THE DIRECTOR
This letter departs
from previous
letters I have
written to introduce
these reports in two
important ways.
First, the Report for 2013 covers a
year during which I was physically
absent from the Quello Center
for most of time. For the bulk of
the year, I was on leave from the
university and living in Washington,
D.C. to serve as the FCC’s Chief
Economist. My thanks to Associate
Director, Jonathan Obar, who
stepped up and did a great job
keeping things moving forward, as
should be evident in the pages that
follow which describe what was
still an eventful year. Second, this is
the last letter I will write to report
on a year during which I served as
the Quello Center’s director. I came
to Michigan State University in
August 1999 as the Quello Center’s
founding director and holder of the
endowed James H. Quello Chair
of Telecommunications Studies
(now renamed Chair of Media and
Information Policy). It has been a
good run, but change is good for
institutions and for individuals,
and this is a good time for me to
look for ways to contribute that
require less direct involvement in
Center leadership. We began the
search for my successor during
Fall 2013 and were fortunate to
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persuade Dr. William H. Dutton
to come to MSU and take over as
Center Director and holder of the
endowed chair starting in August
2014. Bill is an internationally
recognized scholar and the founding
director of the Oxford Internet
Institute. His picture and a brief
summary of his impressive record of
accomplishment are on the facing
page. For me, it is gratifying to know
that as I pass the reins of Center
leadership, a new leadership team
is poised to take the Center to new
heights.
Sincerely,

Steve Wildman
Quello Center Director

> FROM THE DIRECTOR (CONTINUED)
In March 2013,
Dr. William H.
Dutton accepted
an appointment
as the Quello
Professor of Media
and Information Policy in the
Department of Media and
Information and Director of the
Quello Center in the College of
Communication Arts and Sciences
at Michigan State University, with
his appointment to begin 16 August
2014.
Dr. Dutton has been Professor of
Internet Studies at the Oxford
Internet Institute, University of
Oxford, where he was a Fellow of
Balliol College. He came to Oxford
from the Annenberg School for
Communication at the University of
Southern California, where he was
elected President of the Faculty,
and remains an Emeritus Professor.
In the UK, he was a Fulbright
Scholar, was National Director of
the UK’s Programme on Information
and Communication Technologies
(PICT), and founding director of the
OII during its first decade, for which
he received a Lifetime Achievement
Award. He is also the recipient of
the International Communication
Association’s first Fred Williams’
award for contributions to the

study of communication and
technology. Beyond his research,
which includes participation as
a co-principal investigator in
the UK FCO supported Global
Cyber Security Capacity Project,
Dr. Dutton sits on a number
of academic advisory boards,
scientific committees, and has
represented Oxford University in
supporting the TSB’s Connected
Digital Economy Catapult. He
was also reappointed twice to the
Chair of the Advisory Committee
for England of the Office of
Communications (Ofcom).
His most recent books include
The Oxford Handbook of Internet
Studies (OUP 2013), four edited
volumes on Politics and the
Internet (Routledge 2014), and a
reader entitled Society and the
Internet, with Mark Graham (OUP
2014). He is working on a book on
his concept of the Fifth Estate.
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> 2013 PUBLIC EVENTS
Annual Fall Lecture
November 14, 2013

“Privacy in the Age of Augmented
Reality”
by Alessandro Acquisti

Associate Professor of Information Systems and
Public Policy at Heinz College, Carnegie Mellon
University (CMU), and co-director of CMU’s Center
for Behavioral and Decision Research

Since its founding, the annual Quello
Lecture has been the Quello Center’s
signature on-campus event. Every Fall,
the Center brings to the greater MSU
community an individual whose ideas or
deeds have influenced the ways we use or
conceive of communication technologies
and services is invited to MSU to share
their vision and ideas through a public
lecture.
This year the Quello Lecture was delivered
by Dr. Alessandro Acquisti, professor
at the Heinz College, Carnegie Mellon
University, and co-director of CMU’s Center
for Behavioral and Decision Research.
Through his pioneering research, he has
spearheaded efforts to apply behavioral
economics to the analysis of privacy and
information security decision-making
as well as the analysis of privacy and
disclosure behavior in online social
networks. His contributions to research in
these areas have been recognized through
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the PET Award for Outstanding Research
in Privacy Enhancing Technologies, the
IBM Best Academic Privacy Faculty Award,
and multiple Best Paper awards. He has
testified before the U.S. Senate and House
committees on issues related to privacy
policy and consumer behavior, and was
a TED Global 2013 speaker. Dr. Acquisti’s
findings have been featured in national and
international media outlets, including the
Economist, the New York Times, the Wall
Street Journal, the Washington Post, the
Financial Times, Wired.com, National Public
Radio, and CNN. His 2009 study on the
predictability of Social Security numbers
was featured in the “Year in Ideas” issue of
the NYT Magazine.
In his lecture, Dr. Acquisti described
the findings of his research on choices
consumers make when privacy in online
settings is at stake and the privacy
implications of participation on online
social networks, highlighting the results of
a proof of concept experiment that showed
it was possible to use off-the-shelf facial
recognition software and information,
including photos, about individuals
available on the Web to identify individuals
in circumstances, both online and off,
where they may otherwise prefer that their
identities not be revealed. He also showed
how it was possible to use online photos,
facial recognition software, and data mining
techniques to determine with substantial
accuracy identifying facts and information,
including social security numbers, that
individuals typically try to keep private. Dr.
Acquisti’s lecture raised troubling questions
about the future of privacy in world in
which it is increasingly possible to blend
and process data about individuals from
both online and offline sources.
More than 120 students, faculty and other
members of the community attended the
lecture.
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> ACTIVITIES
Conferences
The annual TPRC Research
Conference on Communication,
Information, and Internet Policy
is the largest and most influential
ongoing communications policy
research conference in the US and
draws an international roster of
participants. The Quello Center
was one of the conference’s
first academic co-sponsors and
Quello Center staff and affiliates
have long contributed to the
leadership and organization of
the conference. For the fortyfirst edition of conference. which
was held September 27-29, 2013
in Arlington, VA, Quello Center
director Steve Wildman, PhD
student and research assistant
Wenjuan Ma, and Director of
Special Projects, Johannes M.
Bauer presented, along with a
other collaborators, the paper
“Impacts of the broadband
telecommunication opportunities
program in Michigan Urban
Communities.” Dr. Bauer also
presented a second co-authored
paper on deep packet inspection.
Quello Center visiting scholar
Min Ho Ryu presented “Factors
Affecting Application Developers?
Loyalty to Mobile Platforms:
Business Implications and
Regulatory Concerns,” and Quello
Center affiliate Sung Wook Ji
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presented a co-authored paper
entitled “The Internet and Changes
in Media Industry Structure:
An International Comparative
Approach.”

Research, Publications,
Collaborations and Training
The portfolio of Quello Center
research projects and related
activities has expanded greatly
over time. Here we highlight some
of the more notable developments
from 2013.
With funding from the Open
Society Foundations (OSF),
Jonathan Obar lead a team
that conducted international
comparative research as a part of
the OSF’s 60+ country Mapping
Digital Media initiative. The
Mapping Digital Media project
examines the global opportunities
and risks created by the transition
from traditional to digital media.
Covering 60 countries, the project
examines how these changes affect
the core democratic service that
any media system should provide:
news about political, economic, and
social affairs. In 2013, Obar’s team
published three related papers for
the OSF.
Director of Special Projects,

> ACTIVITIES
Research, Publications, Collaborations and Training (con’t)
Johannes M. Bauer, continued
his work on several major grantsupported projects, including NSFfunded research on governance
for an advanced information
infrastructure and initiatives on
evidence-based computer centers
and broadband adoption funded
by the US Commerce Department.
Quello Center Director Steve
Wildman was also a co-investigator
for the latter project.
A number of other Quello Center
research projects are supported
with Center funding. Projects
include: research addressing
‘mobile leapfrogging’ and its
connection to digital divide policy
in developed and developing
countries; a comparative analysis
of the political and economic
arguments presented in the
network neutrality debate; a
study assessing the international
surveillance capabilities of the NSA;
a report analyzing the data privacy
transparency of Canadian internet
service providers; an analysis of
personal data sovereignty and its
relationship to the White House’s
proposed Consumer Data Privacy
Bill of Rights; a study of how
advocacy groups in the US and
Canada use and perceive social
media as tools for facilitating
civic engagement and collective
action; and an exploration of

the “slacktivism” phenomenon
and its impact on virtual political
movements.
Quello Center Associate Director
Jonathan Obar was a very visible
participant in the Wikimedia
Foundation’s Global Education
Program (previously the Public
Policy Initiative). Thousands
of students at major research
universities across the world in
locations including: Brazil, Canada,
Egypt, Mexico, India and more
than 10 European countries have
participated in the Wikimedia
Foundation’s program.
After a very successful set of
seminars in the fall of 2011, the
Quello Center continued to run its
Visiting International Professionals
Program communication policy
series in the spring and fall of 2012
and again in spring 2013. Visitors
from SK Telecom attended the
seminars.
In 2013, as in years past, research
findings of Quello Center staff
and affiliates were published in
leading journals, book chapters,
and in research reports available
for downloading from the Center’s
website.
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> PEOPLE
Ph.D. Student Received Coveted Knight-Mozilla Fellowship

The Nieman Journalism Lab, a
project of the Nieman Foundation
at Harvard University selected
Media and Information Studies
doctoral student and Quello
Center RA Sonya Yan Song as
one of eight new Knight-Mozilla
Fellows for 2013.
The prestigious fellowship, which
is jointly initiated by the Knight
Foundation and the Mozilla
Foundation, seeks talent with
an excellent understanding of
both journalism and Internet
technologies, as seen in the
foundation’s respective missions
of quality journalism and
opensource web innovation.
2013 marks the second
consecutive year for the fellowship
program. Fellows, including Song,
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were announced at the ongoing
Mozilla Festival in London
where current and future fellows
meet and exchange ideas. Also,
Song and other Knight-Mozilla
fellowship recipients will receive
hands-on experience in the
world’s best newsrooms, exploring
innovative approaches to realworld journalistic problems.
Aside from her diverse research
experiences, Song has worked as
a reporter and columnist covering
online media and technology
sectors. She has also been
involved in Internet start-ups
during the brainstorming stage.
Song credits her success in
this global competition to the
interdisciplinary training she
has received while in the Media
and Information Studies Ph.D.
program. The program combines
research interests, curriculum and
faculty from the Departments of
Advertising and Public Relations,
Media and Informationand the
School of Journalism. Song joined
Michigan State University in the
fall of 2009 and was awarded
the Google Policy Fellowship in
the summer of 2012. She holds a

> PEOPLE
Ph.D. Student (con’t)
bachelor’s and master’s degree in
computer science from Tsinghua
University in Beijing, and master
of philosophy in journalism from
the University of Hong Kong.
The Knight-Mozilla Fellowships
are the centerpiece of the KnightMozilla OpenNews program.
They embed developers and
technologists in newsrooms
around the world to spend a year
writing code in collaboration
with reporters, designers and
newsroom developers. Fellows
are expected to work in the open
by sharing their code and their
discoveries on the web, which
help to strengthen and build a
global journalism toolbox.

New Visiting Scholar
Young Jun Choi
Young Jun Choi
is a Professor
of International
Economics
at Kyung Hee
University, South
Korea. At MSU he holds a visiting
scholar position with the Quello
Center. His areas of expertise are
international trade, development,
and the economics of media and
cultural industries.
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> QUELLO CENTER
Staff and Affiliates
Advisory Board

Staff

Lauren Belvin
FCC

Steven S. Wildman
Director

Marjory Blumenthal
President’s Council on Science
and Technology

Jonathan Obar
Associate Director

Roderick Coy
Clark Hill PLC

Gary Reid
Associate Director

John D. Evans
John D. Evans Foundation

Johannes M. Bauer
Director of Special
Projects

Brian Fontes
National Emergency Number Association

Stephen Lacy
Director of Media Studies

Alyssa R. Harvey-Dawson
Harman International Industries, Inc.

Sonya Yan Song
Sang Yup Lee
Wenjuan Ma
Research Assistants

Richard D. McLellan
Dykema Gossett, PLLC
Robert Pepper
Cisco

Valeta Wensloff
Design Assistance

Karole White
Michigan Association of Broadcasters
Pamela Whitten
Dean, College of Communication
Arts and Sciences, MSU
Richard Wiley
Wiley Rein LLP

Faculty Associates & Fellows
D. Adam Candeub, MSU College of Law
Barbara Cherry, Indiana University
Constantinos Coursaris, MSU
K. Matthew Dames, Syracuse University
Sung Wook Ji, Indiana University
Junghyun Kim, Sogang University
Robert LaRose, MSU
Hairong Li, MSU
Nora Rifon, MSU
Min Ho Ryu, NHN Corporation
Kevin W. Saunders, MSU College of Law
Charles Steinfield, MSU
Carol Ting, University of Macau
Peter K. Yu, Drake Law School
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James H. and Mary B. Quello
The Quello Center and its mission to further
the public good through research and
outreach related to the
communications sector
are testaments to the lives
and contributions of two
remarkable individuals.
Jim and Mary Quello met as
undergraduate students at
Michigan State University
and married in 1937. Through multiple careers
spanning a world war and a revolution in
communications technology, Jim was a
war hero, a distinguished broadcaster, and
served as a FCC commissioner for 23 years,
including a year as Acting Chairman. He was
an active and influential participant in the
public debate over communications policy
until his death at age 95 on January 24, 2010.
His accomplishments and contributions to
communications policy were recognized by
numerous awards and honors, including the
Distinguished Service Award from the National
Association of Broadcasters, induction into
The Museum of Broadcast Communications’
Radio Hall of Fame, and membership in the
Broadcasting/Cable Hall of Fame.
Mary Quello, who died on October 26, 1999,
assisted Jim in his careers in broadcasting and
at the FCC, while making her own mark as a
distinguished designer of women’s fashions.
She was a strong early advocate for the
founding of a Quello Center.

