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UNITED STATES GOVERNMENT 

Memorandum 
TO t Belle O'Brien, Chief~ Consumer Assistance 

Office 

DATE: September 21~ 1979 

FROM : Commissioner James H. QueUo 

SUBjECT: Commendation 

Congratula.tions OIl an outstandi ng job of pla.nning a..:d conducting the 
FCC pc.bl.ic participa...'-ion wor kshops in Detroit. 

From. my personal observations and the many favorable comments r 
heard from participa~~s, the ses s ions were very well re ceived and 
edtlcated the public: O!l how to participate in Corn ..... jssiO!l proceedings 
in an. officially valid, I:'leaningful and effective way. 

You. personally set the constructive tone in the m.o::ning session with 
your well-articulated .. bowledgeable explan.a.tio!l of FCC major issues. 

Your well-iniornlee ~:...Llt also should be co~~e:1E=~i en the professio::::z.al" 
c~a.ble manner e:::-~ arlswer..ed questions a::.d cC""~c:t=d ~ ouen exchanae -r- ..10 . Q 

of ..-a...-ious conf1~~- -:; view.-p~nts. 

Yot!. overcame the i ni t i a.l misgivings of p~::c.:c ~ ,;"""r-~ b. y alike and 
reilected credit O:l fr.e FCC and its efforts to c.~ve;lcp better informed .. 
:respo~ible public p.a.rti.::ipation. 

cc; Chairm.an Ferris V'" 
Frank Lloyd 

• 
Buy U.S. Savings Bondr Regularly on th~ Payroll Saving.r Plan 
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